
Age-Friendly Pioneer Valley 
Ware Livable Community Survey Results – Spring/Summer 2021 

YOUR COMMUNITY ....................................................................................................................................... 

Ware Livable Community Survey  1 

1. What is your 5-digit ZIP code? 

       

 

2. What is your age? 

 

 

 

94%

What is your 5-digit ZIP code?

01082

01079

01096

01069

01531
Answer Choices

01082 73 94%

01079 2 3%

01096 1 1%

01069 1 1%

01531 1 1%

Responses
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What is your age?

Answer Choices

<40 1 1.30%

40-49 1 1.30%

50-59 6 7.79%

60-69 23 29.87%

70-79 32 41.56%

80-89 9 11.69%

90+ 5 6.49%

Responses
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3. To which gender identity do you most identify? 

  

 

 

4. What is your race or ethnicity?  
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Nonbinary

Transgender
Male
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To which gender identity do you most identify?

Answer Choices

Male 26 33.77%

Female 51 66.23%

Gender Nonbinary 0 0.00%

Transgender Male 0 0.00%

Transgender Female 0 0.00%

Prefer not to say 0 0.00%

Other (please specify) 0 0.00%

Responses
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What is your race or ethnicity?

Answer Choices

Hispanic or Latino 0 0.00%

Non-Hispanic White or Caucasian 68 91.89%

Non-Hispanic Black or African American 2 2.70%

American Indian or Alaskan Native 1 1.35%

Non-Hispanic Asian 0 0.00%

Native Hawaiian or Pacific Islander 0 0.00%

Other or more than one race 3 4.05%

Responses
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5. How long have you lived in Ware? 

  

 

 

6. How would you rate Ware as a place for people to live as they age?  
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years
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How long have you lived in Ware?

Answer Choices

Fewer than 5 years 15 19.74%

5-14 years 16 21.05%

15-24 years 8 10.53%

25-34 years 4 5.26%

35-44 years 4 5.26%

45 years or longer 29 38.16%

Responses
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How would you rate Ware as a place for people to live as they age?

Answer Choices

Excellent 7 9.21%

Very good 29 38.16%

Good 23 30.26%

Fair 13 17.11%

Poor 4 5.26%

Responses
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7. How important is it for you to remain in Ware as you get older? 

  

 

 

 

8. Do you or a family member have a “File of Life” in your home in case of emergency? 
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How important is it for you to remain in Ware as you get older?

Answer Choices

Extremely important 22 28.57%

Very important 34 44.16%

Somewhat important 15 19.48%

Not very important 0 0.00%

Not at all important 6 7.79%

Responses

44%

56%

Do you or a family member have a 
“File of Life” in your home in case of 

emergency?

Yes No

Answer Choices

Yes 33 44.00%

No 42 56.00%

Responses
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9. Do you feel informed about what to do in the event of a weather or other local emergency? 

 

 
 

 

 

10. How often do you feel safe in the community where you live? 

        

       
 

 

 

81%

19%

Do you feel informed about what to 
do in the event of a weather or other 

local emergency?

Yes No

Answer Choices

Yes 62 80.52%

No 15 19.48%

Responses
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How often do you feel safe in the community where you live?

Answer Choices

Always 26 33.33%

Most of the time 46 58.97%

Sometimes 5 6.41%

Rarely 0 0.00%

Never 1 1.28%

Responses
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11. If you do not feel safe, what is the main reason? 
 

 
 
 
 

12. Are you able to safely check, service, and maintain the fire safety devices in your home (e.g., smoke, heat, and 
carbon monoxide alarms)? 
 

  
 

86%

14%

Are you able to safely check, 
service, and maintain the fire safety 
devices in your home (e.g., smoke, 

heat, and carbon monoxide alarms)?

Yes No

Answer Choices

Yes 64 86.49%

No 10 13.51%

Responses
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13. Are your current smoke, heat, and carbon monoxide systems over 10 years old? 

 

 
 
 
 

14. What is your employment status? (check all that apply) 

 

 

18

43

13

Yes No Unsure
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Are your current smoke, heat, and carbon monoxide systems 
over 10 years old?

Answer Choices

Yes 18 24.32%

No 43 58.11%

Unsure 13 17.57%

Responses
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What is your employment status? (check all that apply)

Answer Choices

Working full-time 4 5.19%

Working part-time 3 3.90%

Unemployed and looking for work 0 0.00%

Furloughed (temporarily laid off) 0 0.00%

Retired 62 80.52%

Other 9 11.69%

Responses
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15. When do you plan to retire? 

 

 
 
 

16. How important is it for you to be able to stay in your own home, either independently or with a caregiver, as you 
age? 
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When do you plan to retire?

Answer Choices

N/A, I am already fully retired 61 84.72%

Within the next 3 years 1 1.39%

In 3 to 5 years 0 0.00%

In 6 to 10 years 2 2.78%

In more than 10 years 0 0.00%

Not sure 4 5.56%

I do not anticipate ever fully retiring 4 5.56%

Responses
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important
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How important is it for you to be able to stay in your own home, 
either independently or with a caregiver, as you age

Answer Choices

Extremely important 44 63.77%

Very important 17 24.64%

Somewhat important 6 8.70%

Not very important 0 0.00%

Not at all important 2 2.90%

Responses



Ware Livable Community Survey 9 

17. How would you rate your overall physical health? 

  
 
 
 
 
 

18. How would you rate your overall emotional well-being? 

 
 
 
 
 
 
 
 

15.58%

49.35%

31.17%

3.90%

How would you rate your overall 
physical health?

Excellent Good Fair Poor

Answer Choices

Excellent 12 15.58%

Good 38 49.35%

Fair 24 31.17%

Poor 3 3.90%

Responses

25%

53%

19%

3%

How would you rate your overall 
emotional well-being?

Excellent Good Fair Poor

Answer Choices

Excellent 19 25.33%

Good 40 53.33%

Fair 14 18.67%

Poor 2 2.67%

Responses
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19. Which of the following areas are most important for Ware to focus on in the next five years to make the town a 
more livable community for people of all ages?  Please rank the top 3 priorities, circling 1 as being the most 
important. 
 

 

 

 
 
 

Housing
30%

Health and Caregiver 
Services

43%

Financial Security
7%

1st priority for Ware to focus on in the next 5 years to make the town a more livable 
community for people of all ages

Housing

Transportation

Health and Caregiver Services

Communication and Social Engagement

Employment and Civic Engagement

Outdoor Spaces and Building Accessibility

Social Inclusion

Financial Security

Food Security

Transportation
22%

Financial Security
17%

Food Security
15%

2nd priority for Ware to focus on in the next 5 years to make the town a more livable 
community for people of all ages

Housing

Transportation

Health and Caregiver Services

Communication and Social Engagement

Employment and Civic Engagement

Outdoor Spaces and Building Accessibility

Social Inclusion

Financial Security

Food Security

Transportation
20%

Financial Security
18%

Food Security
24%

3rd priority for Ware to focus on in the next 5 years to make the town a more livable 
community for people of all ages

Housing

Transportation

Health and Caregiver Services

Communication and Social Engagement

Employment and Civic Engagement

Outdoor Spaces and Building Accessibility

Social Inclusion

Financial Security

Food Security
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20.  

 
21.   
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In the last 12 months have you had to skip any of the following because of 
a shortage of money? (check all that apply)

Since COVID-19

Prior to COVID-19 (March 2020)



Ware Livable Community Survey 12 

22. Do you (yourself) need help in any of the following areas? 
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48 49
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Getting home
modifications (e.g., bars
in shower, wheelchair

ramp)

Getting home repairs
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Do you (yourself) need help in any of the following areas regarding 
housing?

I do not need help in this area

I am getting help in this area

I need help, but do not know where to get it

I know where to get help, but cannot get it
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Finding transportation
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Do you (yourself) need help in any of the following areas regarding 
transportation?

I do not need help in this area

I am getting help in this area

I need help, but do not know where to get it

I know where to get help, but cannot get it
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Do you (yourself) need help in any of the following areas regarding access 
to healthy food?

I do not need help in this area

I am getting help in this area

I need help, but do not know where to get it

I know where to get help, but cannot get it
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Getting medical services at my home

Scheduling an appointment for non-
emergency medical care

Finding a mental health service
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Help with basic tasks such as
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Personal safety
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Do you (yourself) need help in any of the following areas 
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I need help, but do not
know where to get it
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Do you (yourself) need help in any of the following areas regarding 
communication and social engagement?

I do not need help in this area

I am getting help in this area

I need help, but do not know where to get it

I know where to get help, but cannot get it
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Do you (yourself) need help in any of the following areas regarding 
employment and civic engagement?

I do not need help in this area

I am getting help in this area

I need help, but do not know where to get it

I know where to get help, but cannot get it
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Applying/appealing for financial assistance (food stamps, SSI, or fuel
assistance)
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Do you (yourself) need help in any of the following areas regarding 
financial security?

I do not need help in this area

I am getting help in this area

I need help, but do not know where to get it

I know where to get help, but cannot get it
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HOUSING.................................................................................................................................................................... 

23. Which of the following best describes your current place of residence? In the next 5 years if a change of health 
requires that you move, what type of housing would you prefer? 

 
 
 
 

24. Do you own or rent your current place of residence? 
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Which of the following best describes your current place of residence? In 
the next 5 years if a change of health requires that you move, what type of 

housing would you prefer?

Current
residence

Preferred
residence
in the next
5 years

Own
58%

Rent
37%

Other 
(please 
specify)

5%

Do you own or rent your 
current place of residence?

Answer Choices

Own 43 58.11%

Rent 27 36.49%

Other (please specify) 4 5.41%

Responses



Ware Livable Community Survey 16 

25. Is your housing affordable given your income and/or resources? 

 

 
 
 

 
26. Who do you currently live with? (check all that apply) 

 

92.31%

7.69%

Is your housing affordable given 
your income and/or resources?

Yes No

Answer Choices

Yes 60 92.31%

No 5 7.69%

Responses
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My child(ren) (under 18)

My grandchildren

My parents

Another relative

Other (please specify)
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Who do you currently live with? (check all that apply)
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TRANSPORTATION          .    …………….

27. What are the primary ways in which you meet your transportation needs? (check all that apply) 

 

 

 

28. Do you use any of the following strategies to modify your driving to make it easier or safer? (check all that 

apply) 
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What are the primary ways in which you meet your transportation needs? 
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Do you use any of the following strategies to modify your driving to make it 
easier or safer? (check all that apply)
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29. What kind of difficulties do you have in getting the transportation that you need? (check all that apply) 
 

 

HEALTH AND CAREGIVER SERVICES                               ……………………………………………...........................

30. Do you have an impairment or condition that limits your ability to participate in your community? 
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4
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4

I have no difficulties

No door-to-door assistance

Public transportation is unavailable or inconvenient

Physical limitations or other impairments

I cannot afford to own a car, or pay for private
transportation services

No one I can depend on for a ride

Senior Center transportation is unavailable or
inconvenient

Other (please specify)
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What kind of difficulties do you have in getting the transportation that you 
need? (check all that apply)

24.64%

75.36%

Do you have an impairment or 
condition that limits your ability to 

participate in your community?

Yes No

Answer Choices

Yes 17 24.64%

No 52 75.36%

Responses
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31. Do you have a friend, neighbor or relative within 30 minutes you could ask for help if you needed assistance 
with a minor task or errand (e.g., changing a light bulb, shopping, shoveling snow)? 

  
 

 

 

 

32. Do you need help with basic tasks or errands (e.g., changing a light bulb, shopping, shoveling snow)? (check all 
that apply) 

  
 

 

84%

16%

Do you have a friend, neighbor or 
relative within 30 minutes you could 

ask for help if you needed assistance 
with a minor task or errand (e.g., 
changing a light bulb, shopping, 

shoveling snow)?

Yes No

Answer Choices

Yes 58 84.06%

No 11 15.94%

Responses

35%

65%

Do you need help with basic tasks or 
errands (e.g., changing a light bulb, 
shopping, shoveling snow)? (check 

all that apply)

Yes No

Answer Choices

Yes 24 34.78%

No 45 65.22%

Responses
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33. 

 

 

34.  
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Have you provided or received any of the following services in the last 12 
months? (check all that apply)
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Sensory impairment (e.g., vision, hearing)

Mobility impairment (e.g., difficulty walking,
climbing stairs)

Recent surgery

Chronic disease (e.g., cancer, diabetes, asthma)

Alzheimer’s or dementia

Psychological condition (e.g., anxiety, depression)

Intellectual or developmental disability

Other
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If you provided or received services, which of the following resulted in the 
need for caregiver services? (check all that apply)

I have
these
conditions

The person
I care for
has these
conditions

Not
applicable
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35. If you provide caregiver services to a friend or family member, do you (check all that apply) 

 

 

 

 

36. With the closing of Baystate Mary Lane, are you concerned about any of the following? (check all that apply) 
 

 
 

37. Are you aware of Dispatch Health Services provided by Baystate? 
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With the closing of Baystate Mary Lane, are you concerned about any of 
the following? (check all that apply)
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38. Do you think an urgent care clinic is needed in Ware? 

 

COMMUNICATION, CIVIC & SOCIAL ENGAGEMENT               ……………………………………………............ 

25%

75%

Are you aware of Dispatch Health 
Services provided by Baystate?

Yes No

Answer Choices

Yes 17 25.00%

No 51 75.00%

Responses

97%

3%

Do you think an urgent care clinic is 
needed in Ware?

Yes No

Answer Choices

Yes 71 97.26%

No 2 2.74%

Responses



Ware Livable Community Survey 23 

39. Which of the following resources would you go to if you needed information for services for older adults such as 
caregiving services, home-delivered meals, medical transport or social activities? (check all that apply) 

 
 

40. Are you comfortable using Zoom, WebEx, Google Chats or other meeting applications on a computer? 

  
 

41. Do you need assistance in accessing any of the following in order to use technology to access basic 
information or to attend programs online? 

62
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24
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30
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Local Senior Center or Council on Aging

Area elder care organizations (WestMass Elder Care, Greater…

Family or friends

AARP

Faith-based institutions such as churches or synagogues

Internet – General search

Internet – 413Cares

Phone book

Doctor or other health care professional

Local government office such as the Department of Health

Library

Other (please specify)
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Which of the following resources would you go to if you needed 
information for services for older adults such as caregiving services, 

home-delivered meals, medical transport or social activities? (check all 
that apply)

31%

69%

Are you comfortable using Zoom, 
WebEx, Google Chats or other 

meeting applications on a computer?

Yes No

Answer Choices

Yes 22 30.99%

No 49 69.01%

Responses
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42. Before the COVID stay at home order (March 2020), how often did you get together in person with family, 
friends or neighbors?  
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Do you need assistance in accessing any of the following in order to use 
technology to access basic information or to attend programs online?
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Before the COVID stay at home order (March 2020), how often did you get 
together in person with family, friends or neighbors?
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video meeting applications on the computer
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45. If you have been participating in remote programming offered by the Senior Center or other Senior Centers, 

which of these programs would you like to see continue after the Senior Center re-opens? 
 

 
 

46. If you have never used the programs or services offered by the Ware Senior Center, what is the main reason? 
(check all that apply) 
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39

37
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44

38

43

29

37

33

SNAP Benefits Counseling

SHINE Counseling (Serving the Health Insurance Needs
of Everyone)

Social Security Retirement Counseling

Housing Application Assistance

Fuel Assistance Application Counseling

Maria Hasting Grant Application Assistance

Daily Lunch Program

Exercise Programs (Tai Chi, Line Dancing, Yoga)

Social Activities (Card Leagues, BINGO, Arts & Crafts,
Quilting, Book Club, etc.)
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Which of the following programs or services did you access at the Ware 
Senior Center prior to COVID-19? During COVID-19?

Pre-COVID

During COVID

Neither
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47. Are there programs or services that you would like to see at the Senior Center that are not currently offered? 
 

 
48. Other than the Ware Senior Center (and assuming these places will be fully open in the coming year), where do 

you like to spend your free time? (check all that apply) 

11

6

1

3

3

13

12

I am not interested

I do not have time

Hours of the program and services are inconvenient

I participate in programs elsewhere

I am not old enough

I don't know what programs/services are available

Other (please specify)

0 2 4 6 8 10 12 14

If you have never used the programs or services offered by the Ware 
Senior Center, what is the main reason? (check all that apply)



Ware Livable Community Survey 28 

 

 
 

 
 

28

42
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31
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3
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4

2

6
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2

1

1

1

4

1

5

Library

Parks or outdoor space

Restaurants or café

Museum or cultural center

Gym or fitness classes

City meetings or other civic activities

Church or faith-based organization

Volunteering with charitable organizations

None of the above/ Have not participated since
shutdown

Other
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Other than the Ware Senior Center (and assuming these places will be 
fully open in the coming year), where do you like to spend your free time? 

(check all that apply)

Visited or participated in person prior to COVID-19 Participated remotely prior to COVID-19

Visited or participated in person since COVID-19 Participated in remote activities since COVID-19


