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Service and trade employment dominate the 
regional economy.
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Services employment has grown dramatically 
in the last thirty years.

0

20,000

40,000

60,000

80,000

100,000

120,000

19
69

19
72

19
75

19
78

19
81

19
84

19
87

19
90

19
93

19
96

19
99

Ag., forestry, and fishing

Mining

Construction

Manufacturing

Transportation and public
utilities
Wholesale trade

Retail trade

Finance, insurance, and real
estate
Services

Government

Source: U.S. Bureau of Economic Analysis, Regional Economic Information System



Services, government, retail trade, and 
manufacturing are 80% of all employment.
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Most industry sectors saw employment 
increases between 1991 and 2001.
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Major employment centers in the Pioneer 
Valley region.

Source: Massachusetts Department of Employment and Training, Covered Employment and Wages (ES-202)

Municipalities with 10,000 or more jobs (2001).
• Springfield 79,948
• Holyoke 24,060
• Chicopee 20,571
• West Springfield 18,090
• Northampton 17,754
• Westfield 16,301
• Amherst 13,044
• Agawam 11,873



Top 20 industries by total employment in 2000 
(NAICS).
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Top 20 growth industries, by average annual 
increase in employment, 1998-2000 (NAICS).
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Average annual wages, adjusted for inflation, 
have been increasing for nearly ten years.

Average Annual Wage in the Pioneer Valley Region (2001 $), 
1985-2001
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Average annual wage, 2000, by industry 
sector.
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There are more businesses in the region now 
than in 1985.

Number of Establishments in the Pioneer Valley 
Region, 1985-2001
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The economy is dominated by small 
businesses.
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Typical firm size varies by industry sector, for 
example: manufacturing and FIRE.
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Educational services firms have the largest 
average firm size.

Average Employees per Firm in the Pioneer Valley Region, by Industry 
Sector, 2000
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